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A Study on the Adaptation of Small and Medium Enterprises (SMEs)
to Under the New Lifestyle During the COVID-19 Epidemic Crisis
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n1sAnwITes n1sAnwINsUSUFIYesgIARTUIAnauazIUIngeN (SMEs)  A1eldnisdndudinlua
Tuthamdfingaveslsnszuia COVID-19  finguszasdiiion1sAnunsuiuiivegsfiavuinnaiaguunngos (SMEs)
meldnsduiuiadislmilutimdsingavedsassuin COVID-19 YssmnsililunisAnwadsi Ao fusznounsgsia
YIANAUALVUINGDN (SMES)  Tuginaliiesnuesniy 91u3u 1,028 wiie denngudiegdlaeifdudiegisuuungy
(Cluster Sampling) ngufeesiildlunisdnundsil Ae HUSENOUNITTINIVUIANAMAEUINEDN (SMES) Tudmin
mueany $1uau 288 Wit waglfuvaeunmdundesiielunsdinu fdeadesiui 0.89 adalilunsinsziteya
1¢un Aoy (Percentage) Aady (Mean) wavaudoauuusnnsgiu (Standard Deviation)
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nasiuiiFirlmdlutmddingavedlsaszuta COVID-19 gaaEudngnsieeulatindu nud fnsusnimmdanis
PgegaIIzal uazanUinuduiaedyUiinadudaundofieaniiuilunsdaiiv andildselumsuivsinms
a¥fuaruduine anuaulalududuasuinindefiuniansedul i annudosnisdedudivesgndn fnsandumu
nanaelnglinsasiandotenienisadisiosanisdoasnng q 1Wu Tiktok waransnavsdudidognddsdedudu
azadsludaunn gshefinadeanmslisguiansefunmsldiauareds uussnsed uliusvanvusenuldaneuniy
ansaininautvuneveddasins 91eanAldIeLasAIATEIN LaZAINTIYILNTLAUATYFAITEUUFINIINLGA 3
nsnsraneseladiuszneunsiegey
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Abstract

The purpose of this study was to study the adaptation of small and medium enterprises (SMEs) to the
new lifestyle during the COVID-19 epidemic crisis. The population was 1,028 business entrepreneurs in small and
medium enterprises (SMEs) in Muang Nong Khai District. Cluster sampling was used to select them. The sample
group consisted of 288 business entrepreneurs in small and medium enterprises (SMEs) in Muang Nong Khai
District. And the questionnaire was used as a research tool. The reliability was 0.89. The statistics used in data
analysis were percentage, mean, and standard deviation.

The results of the study found that the overall adaptation of small and medium enterprises (SMEs)
under the new way of life during COVID-19. Businesses began to enter online trading more and found that there
was appropriate after-sales service. and reduce inventory or remaining inventory to reduce storage space. Reduce
administrative costs and build familiarity. Interest in products and services to increase customer demand for
products. There is a reduction in marketing costs by using networking or creating various communication
channels. Tiktok and reduce sales prices when customers order each product in large quantities. Businesses still
want the government to stimulate half-and-half spending. It is an incentive for people to come out and spend
more. Able to reach the target group of the project It helps reduce expenses and living expenses. and can help

stimulate the grassroots economy. Income is distributed to small entrepreneurs.

Keywords: the adaptation, small and medium enterprises, COVID-19 epidemic crisis
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Tunmsmansaliasugialned 2566 vieewandiaevansazintuldinniian sammsvetsimaasugiaves
gl n.¢.2566 2308l 3.0-3.7% Sns1iuile 3-4% Snmmenidoulouisegi 2.50-3% aanisalAiuuInazadeulnn
wdvoglutae 32.50-30 vivsaneamsanigluvin Snanisveneiavesnisuilng 4-5% lasfimmedaraenidounduiing
sionansuilnauarsisldniadeulnendeduiiui dnduniaifeudedffusuuanawaiilesnssdugeanded 2563
Snsmenefvaansamu 3.5-4% lasdammsldmdimaudeiiuslunansgramnssudndudesdinsasmuluiquiuiy
p1afnnmrIaLAauLssluaNegsAsgRamMnITILAE Aansie aled SrIn1svenefivesnisdieen 2-5% anasan
N3YLARMIVDUATYINIRAIUNUTEINA 8RTINTVLILFIVDINITUNGY 12-14% sumaéfwiaLﬁawmmﬁy\luﬁ’mmmiamu
melulseime [1]
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Fu Kadu msnszareidnisanlugaiduiovimsanuiddeiinntu sufmisfondesesurazdse el
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nsglan nsaansldAuuunIsAeaIsLuL Face to Face aullufianisidu Cashless Society fenisldiiunavaniunis
FrszduduarudnmstinukeUndindu, e-Payment, Uasiasin uaz Mobile Banking U SCB Easy App #ififliessessu
fiu New Normal waglaialnduesnulugadidvia suuumsvinuasumsvhauiithy ve Work From Home An3
enmudasu mszsuidmannsadendeundiifonniiluuildlulan iunsalemaliauiiifioaunsovihaulagll
ﬁi’wﬁmiuL'%aaiu&JWWNLLa gl dolunisieuanddeunnmstadunefeugmsiaduiunuuuvieiiondt cie
Economy wntu Hunsvinusuuiiem LUawuﬂawﬂuwmsmwm Taudsnnudiug ssrinunediuazgning
n30szULANLUaDnfomsdiny IsugAvazgniindaude GIG Economy nien1svinaukuuaas lfuseausing
fandeueslifianudiuasuiFesnisieny waseldfuivey uarhiflafainssasiy Big Data ¥iwlunisvieuas
nsnanvesaia eingideyarheudlagnévieduilneuniu sufanadunuuazssezinandiiuns 91en1s
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SULUUUAESEAUANNTULTY Uddsiinansalldennde stesnameskansenuazsuuiiodds aAnuvimeainingalsa
s2UIR COVID-19 iflansgvusio SMEs mmiaizqié’ﬁaﬁ 1) Bunaduiuazuinmamgllaineainegesiaialunig
"3ﬂqmﬁu'%mmmiwﬁmﬁuﬁwLLazU%mﬂﬂﬁﬁaa 7 anad NNITTEABFIMINATYEAY uAlRnaNNIsAuA LAz U STlAed
oglunananeluannmsngananuazngauinisanulounedgunaiiliiussesvinamnsdsas (Sodial Distancing) Faifunns
anasasduAuaruInstulgguniu (Disruption in Global Supply Chain) 2) A3udABINTsTUALATLATUINITANAIRINNTS
Auslaadansanlaluingaanulsisulaluuloviemarsugia waznsidndnanuannistaianistinam sudsuasie
51618 waznslddnevesuilan madeduduaruimsfiianssuniusreven Wy edanduning viedudmu fmswzas
N13899uY8353AIIUNI98UTY (Demand Effects Materialize) 3) nansenudiounduamuiinamsudndufuazuinig
INNTANAIUBIANNFDINT §5RIUTUMIanmdINInAnALANFBINSTianas Jun SeviausgIiadedafanisananse
m"ﬂ%ahEJLﬁa%’ﬂmaﬂ'1‘wﬂa'aqlﬁfiaiﬁamwLﬂi@gﬁﬁ]ﬂﬁumﬁuﬁa (Feedback Loop into Supply) 4) Hansenugaunauunm
AufeensTudumuazuInig 91nn15UARINTSYRNEIRA HUSlnARNY MSegnanlulAeuw NansenuaINNITUSURIY 04
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swnuddnnaneiia 4 4o Aldnamundmansznusi SMEs Tugshauinislaenss uindsnkiulssognisingalsnszun
COVID-19 fansiinansznuegeraiiles 91nn1sfisgusznalivgnianssu (Shut  down) 42A317 Fedawansznusie
gnawnssud 1 Wunantia SMEs ffvudsedsinnnldfunanssnulasnss anmagesues SMEs anas eanaufesnis
yesgnAnfianasiaznisvzasnistisyiuresgiiidesnisinmanimagdes visenaiaiymnisunanmades Badu
SMEs Aiinsiseminaszimadadinansenusuusinnaugnvesdgumy [3]

INNANTENUNNLATEFAAAINGT §IT8TdafnyIn1suTuivesgsiavuinnalskasvwingay (SMEs) n1elans
AndiuIaTInlndlutiamdingavedsaseuia COVID-19 Anwuumienisusuivesdusenaumsiamiavuinnaisiay
wungau (SMEs) nelinisanduindislndlugrmaingausdlsaszuin COVID-19

MQUILAIAYRINITIVY
WeRnwn1susuMvesgIfivvuanaawazswIngen (SMEs) Mmeldnmsaniluindislwiluthmddingauedse
33U COVID-19

3Banliun1side
1. Ussianvaensive : eidedi
2. Uszvnsuaznguinegng
21 Ussnsililunisfinwiaded do fuszneunisgsfia suwianatuazauingon (SMEs) lusnunoides
NUBIANY 311U 1,028 Unka
22 nquiegsildlunisdnuadsd fe HUsENBUNITEINVUIANALAZYUIRgaY (SMES)  Tudwmin
MUDIANY $1U 288 Wik [4] (A : drdinanudaaidamRsvuanatsuazvunngen e tuil 6 Sunau 2565) Geimun
yuanguiegelagldgnsvemils enul (Taro Yamane) Wdenngusiaegalagisduiiagrsuuungs (Cluster Sampling)
3. iesasdieildlunisiiutoya
wdnsileflllunsdnwnded Iiidunsatauvasunuudsosnidu 4 dou fe
dwit 1 unuuaeuaieaiuteyamluvesinouuuuasunia liud e ey sedunsAnw engues
Aan1s Suninaulufans wagdsennuesgsneg
dawf 2 \HunuvasuaumnuAndfiufeifunisufuivesssitvuanatuazuunngon (SMEs) aneld
nsaidaTislndluiimdfingauedsaseuin COVID-19 Usenaudie funNIsHaR AMun1suInIg AuNISAT AIUGINT
N3AEN WagaugsRanIsAyan
gl 3 WuuuuasuamanuAadiiuieiuaudesnsnsaliuayuainiguia Fusitndnseuil / Houdy
szl srumsananihelnl funsefunslisauasade ussdutnsatannsuviesy
dufl 4 Jolauouuzifindy
4. mManuTIvTINtaya
maususdeyaluadsd fAnvldvommuiudionniussneunegiavuinnaswasauagon Tumsney
WUUARUDNNNISANBINMTUTURveIUsENaun1sssiavuanakauungay (SMEs) aeldnisaiivitdisnlnadlugimes
Ingavedlsaszuin COVID-19 Tnelddosmaded 1) dwdlusudd  2) Fudoyadenues 3) aouniumedodu
Usznausie malnsdnel Application linevesan1uusenaunis way Mail wuvadeuaufilésuAuandui 268 atudn
Hudesar 93.05 WWuatuiauysal thutuiinadunuuassia (Coding  udhuniiaszsideyafonsuiinnes laold
Wsunsudnsagumeadn
5. M3eszidaya
{aseldnafnugu [5] faeluil
5.1 A1398ay (Percentage)
52 AnadsUszang (Mean)
5.3 ahudenuunnnsgiu (Standard Deviation)
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- szgzlatlumsdszneugsia
- uundnaluianig
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Uadennely Uszngsiavuianansuazuunngau (SMEs)

T PUNISHER M3UTuMvesssivvuInnNasuay
- AIUNITUTNNS . | L e

i . . > gupgeu (SMEs) Tugramasingaues
- mumimaaulau

e 1sAszU1n COVID-19
- ﬂWU§§ﬂﬂﬂ7§ﬂWﬁﬂ
- AugInanTsAUaEn

Uadenneuen wleuienisatuayuainiguia
- frunsiindrsenil / deududisevil
- Frumsansthaly
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NAN15338

NFIATIENTUSURMYeIUsENauNSEIiaTUIANaaz ngey (SMEs) nelansaniiuiadinlvallugimds
Ingevatlsnszuln COVID-19

nansiaszidoyaialuvesineuuuuasuaiy nuin reuuvuasuaudulgilumandgs $1uau 152 ay
Anduseay 57.78 918381319 31 - 35 U $1uau 85 au Aaludevay 29.51 aunisAnwiszautia/eud3gan S
92 au Anludosas 31.94 Sszeziarlunisuszneugsia 11 - 15 T $1uau 90 au Andufosay 31.25 Tdwuninauly
fans 31 - 60 A 91wau 77uns Anlufeuay 26.74 wazUszneugsiauszinnnisuslandiuiu 88 wis Anidu Seuas
30.56

M191991 1 Aede wazdudonuunnsgu wanIsERuANNAMLUAEITUNTUTUAYDIgsAvTLIANAT Az YLIAE BY
(SMEs) melginsanduinadslndlugisingavedlsnszuin COVID-19 Tnen1ngiu

NM3USUMYITINIVUINNA AT VUINE DY (SMES) X S.D. wlana
1. UNISHER 4.22 0.41 1N
2. fUNISUIMT 4.42 0.30 1N
3. gunisieeulal 4.61 0.29 wniian
4. fnugsnanIsAaa 4.34 0.30 1N
5. fnugsnanisiyan 4.33 0.32 1N
uAade 4.34 0.15 1N

9NAT9 1 WU sERuANIARuLAIfUNIUSURYesIRsTUIANaLazvLRgeL (SMES) Aneléinisg
aufiuInInlndludimasingauedlsaszuin COVID-19 lagnmsinegluseduann (X = 4.34, SD. = 0.15) wui1 Ay
msfeeulavogluszdumniian (X = 4.61, SD. = 0.29) 59%a51 AMUUINT (X = 4.42, SD. = 0.30) fMugsAINITAEs
(X =4.34, S.D. = 0.30) wALAUFININITAWAN (X = 4.33,S.D. = 0.32)
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